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AUGMENTED REALITY GUIDE
FOR SAMSUNG PAY
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OVERVIEW

AR Guide for Samsung Pay uses camera to scan retailer 
POS terminals and provide both consumers and clerks 
extra guidance for operating Samsung Pay 
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AR GUIDE FLOW
PRIMARY FLOW

Swipe down for more help
Virtual Guide

Rubios Restaurant Inc
$14.66

Card reader recognition in progress

Place full view of the card reader 
in the center of the screen 

Samsung Pay supported

Place the back of the device
against right side of the card reader

according to the guide

Swipe up from the edge to bring up 
Samsung Pay

Scan finger print to start payment 
timer

AR Guide is available when swipe 
down

POS recognition in progress while 
Payment Timer on

Virtual AR Guide Instruction on how 
to scan the card reader while the 
Payment Timer still on

Payment completed and payment 
info displayed
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AR GUIDE FLOW
TERMINAL RECOGNIZED OR NOT

Card reader recognition in progress

Place full view of the card reader 
in the center of the screen 

Terminal recognized

AR Guide information  is 
NOT available

No terminal 
recognized

AR Guide information is 
available

AR Virtual Guide mode
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AR GUIDE FLOW
TERMINAL RECOGNITION 

Card reader recognition in progress

Place full view of the card reader 
in the center of the screen 

Samsung Pay supported

Place the back of the device
against right side of the card reader

according to the guide

Flow Case 1 : AR Guide available

Transaction Completed

Rubios Restaurant Inc
$14.66

AR Guide available Recognize terminal while 
Payment Timer on

Payment Timer Off

Samsung Pay supported

Place the back of the device
against right side of the card reader

according to the guide

Payment Timer Off

Back to Pin/Fingerprint step

Tapping on refresh button will restart 
the payment timer again

If Payment Timer goes off during 
recognition with AR Guide, show 
refresh button. 
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AR GUIDE FLOW
TERMINAL RECOGNITION

Card reader recognition in progress

Place full view of the card reader 
in the center of the screen 

Flow Case 2 : AR Guide unavailable

Transaction Completed

Rubios Restaurant Inc
$14.66

Animated guide while Timer 
on

Recognize terminal but 
unavailable AR Guide while 
Payment Timer on

Payment Timer Off

Back to Pin/FingerprintTapping on refresh button will 
restart the Payment Timer 
again

Animated guide while Timer 
on

Place the back of the device
against right side of the card reader

according to the guide

Payment Timer Off

Place the back of the device
against right side of the card reader

according to the guide
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AR GUIDE FLOW
TERMINAL RECOGNITION UNAVAILABLE

Card reader recognition in progress

Place full view of the card reader 
in the center of the screen 

Transaction Completed

Rubios Restaurant Inc
$14.66

Provide default graphic guide 
during Payment Timer on

Terminal recognition is
unavailable during Payment 

Timer on

No card reader recognized

The card reader may not be supported 
or was not placed in the center of 
the camera view during scanning 

Scan again &
view tutorial

Payment 
Timer Off

Payment Timer Off

Place the back of the device
against right side of the card reader

according to the guide

or

Back to Pin/Fingerprint

Tapping on refresh button will 
restart the Payment Timer again

Show refresh button when 
Payment Timer off 


